25th November 2016
Dear Parents/Carers,
We are writing to give you advance notice that, after considerable trial and continued problems
with our online payments system, we have decided that the school will be switching over from
sQuid to WisePay in the new year. Logins and further details will be on their way soon.
Please continue to order on sQuid for all meals to the end of this term (20th December)
Please do not top up more money than you need until end of this term onto your sQuid account!
Key points about ordering hot school meals through WisePay:








You will be able to have just one login for multiple children in the same family.
You will be able to access the WisePay login page by clicking on the WisePay logo, which
will be on our website homepage.
The deadline for ordering meals each week will be 12 noon the previous Wednesday.
All parents will need to order hot school meals for their child, even if your child is entitled to
free school meals. The school will be unable to order meals on your behalf.
You will no longer need to “top up” money into your account before ordering. Orders will be
placed just like online shopping and then you will check-out and pay. Or just order and
check out if your child is entitled to free school meals.
Keep a look out for notes of class trips on WisePay when you order meals for your child you do not want to pay for a meal if your child’s class is going on a school visit. Refunds will
not be possible.
Any balance on your sQuid meals account at the end of December will be transferred to
your sQuid trips and offers purse for you to use up to the end of February 2017.

Payments for school trips and other contributions:
Payments for school trips and other contributions will be launched at the same time as meal
ordering. We will also continue to use sQuid for trips and offers until the end of February 2017. Any
balance left on your sQuid account at this date will be refunded to you by the School.
Detailed instructions will be sent out with the username and password letters in the coming weeks.
Other local primary schools introduced Wisepay in September and are pleased with its
introduction. We are hoping the launch of this new system will run smoothly and make life easier
for all concerned.
If you have any queries concerning the above or WisePay, please do not hesitate to speak to me.
Yours faithfully,

David Gibbons
Headteacher

